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Customer Feedback Form 

Customer Name:  
 

Service/s Requested:  
 
 

Date of Service: 
 

  Service Rating: 
How satisfied were you 
with: 

Very Satisfied  Satisfied Neutral  Dissatisfied  Very Dissatisfied  

The speed of the 
service  

     

Did the service meet 
your expectations  

     

The staff 
professionalism   

 
 

    

The accuracy and 
quality of service/s  

     

Overall, how satisfied 
were you with the 
service/s  

     

    
Additional Comments and/or Suggestions:  
 
 
 
 
 
 
 
 
 
 

Please send completed feedback form to: 

hugh.inglis@civilab.com 

 

mailto:hugh.inglis@civilab.com

